
FIVE-YEAR RATE INCREASE CUSTOMER NOTIFICATION

Regional San – The Sacramento 
Region’s Wastewater Treatment Agency
A Message from the District Engineer

You may not think about wastewater treatment frequently, 
but it is a vital service that supports public health, protects 
our environment, and contributes to our region’s economic 
vitality. As an environmentally-focused organization, I am 
proud that Regional San does an excellent job of managing 
wastewater treatment for more than 1.4 million residents in 
the Sacramento region.

Our dedicated staff and expertly-operated facilities provide safe and reliable 
wastewater conveyance and treatment for residential, commercial and industrial 
customers in unincorporated Sacramento County; the cities of Citrus Heights, Elk 
Grove, Folsom, Rancho Cordova, Sacramento and West Sacramento; and the 
communities of Walnut Grove and Courtland. Each day, approximately 150 million 
gallons of wastewater from homes and businesses flows through a complex grid 
of pipelines, ending at our wastewater treatment plant near Elk Grove, where it is 
cleaned and safely returned to the Sacramento River.

We are currently in the midst of the largest upgrade to our wastewater 
treatment plant since its inception, to meet more stringent new 
environmental regulations requiring higher levels of treatment. These 
upgrades—known as the EchoWater Project—must be completed and operational 
by 2023, and the construction cost alone is between $1.5 and $2.1 billion.

In order to continue funding this project, over the next five years our monthly rate 
needs to increase in small increments from its current $35 per month to $39 per 
month (a total of $4 between now and 2021). Please see inside for further detail 
about this proposal. 

As we work to complete these important upgrades, Regional San remains 
committed to you—our customer—by continuing to provide quality, efficient, and 
reliable services in a cost-effective manner. 

Prabhakar Somavarapu, District Engineer 
Sacramento Regional County Sanitation District

Our Vision 
Regional San is a leader in 

environmental stewardship 

and a trusted partner in 

regional sustainability 

Our Mission 
Regional San protects public 

health and the environment 

by conveying, treating, and 

recovering resources from 

wastewater responsibly and 

cost effectively

Our Values 
Responsibility  

Resolve  

Proficiency  

Environmental Stewardship

PROTECTING OUR COMMUNITY
SAFEGUARDING THE ENVIRONMENT

REGIONAL SAN



 Proposed Rate and Effective Date
Cost Component Current July 1, 2017 July 1, 2018 July 1, 2019 July 1, 2020 July 1, 2021

Flow1 $779.00 $783.00 $783.00 $783.00 $783.00 $783.00

BOD2 $363.00 $378.00 $378.00 $378.00 $378.00 $378.00

TSS3 $215.00 $255.00 $255.00 $255.00 $255.00 $255.00

TKN4 $778.00  $786.00 $808.00 $899.00 $1,157.00 $1,725.00

Pathogens5  $215.00 $217.00  $221.00 $234.00 $385.00 $551.00 

Rate Increases Necessary to Fund EchoWater Project
The EchoWater Project began in 2011 with initial technology selection studies, planning and design work. Construction 
on the project (consisting of about 17 distinct components) is moving forward aggressively in order to meet its mandated 
operational deadline of 2023. Construction work is on schedule and under budget. Regional San’s Board of Directors 
has carefully reviewed the revenue needs for continued implementation of the EchoWater Project, and proposes a 
five-year rate plan as shown in the tables below: 

Proposed Rate Plan for Industrial Customers (per cost component)

Proposed Rate Plan for Residential and Commercial Customers

* Commercial and multi-family rates will increase proportionally. Multi-family rates are 75% of the single family dwelling unit rates.

1 — Flow volume in millions of gallons
2 — Biochemical Oxygen Demand in thousands of pounds
3 — Total Suspended Solids in thousands of pounds

4 — Total Kjedahl Nitrogen in thousands of pounds
5 — Pathogens in millions of gallons of domestic sewage

Regional San’s industrial rates are based on five 
wastewater components: flow, biochemical oxygen 
demand (BOD), total suspended solids (TSS), 
total Kjeldahl nitrogen (TKN) and pathogens. The 
EchoWater Project costs are mostly attributed to the 

treatment of TKN and pathogens. Therefore, industrial 
customers who discharge more of these constituents 
will experience a greater impact over the five-year rate 
plan period. On average, industrial rates will increase 
about 9.8% over the five-year period. 

Basis of Proposed Rates
The basis of this proposed rate increase plan is the need to generate approximately $100 million in revenue from 
residential, commercial and industrial customer rates over the next five years. Approximately 85% of that revenue is 
needed to pay for the continued planning, design, construction and operating expenses related to the EchoWater Project. 
The remaining 15% of the revenue is needed to cover inflationary adjustments for operating expenditures related to the 
current wastewater infrastructure.

Regional San 
Current 
Monthly Rate: 
$35.00

Rate Effective Date Proposed Increase Proposed Monthly Rate  
(Per Single Family Dwelling Unit*)

July 1, 2017 $1.00 $36.00
July 1, 2018 $1.00 $37.00
July 1, 2019 $1.00 $38.00
July 1, 2020 $0.50 $38.50
July 1, 2021 $0.50 $39.00



Regional San’s Board of Directors will consider the 
proposed rate increase plan at a public hearing on: 

March 8, 2017 at 9:30 a.m.  
Sacramento County Administration Center 
Board Chambers 
700 H Street, Sacramento, CA 95814

If you are the owner of record of a parcel or parcels subject 
to the proposed rate, you may file a written protest before 
the public hearing. Written protests must be received prior 
to the March 8, 2017 public hearing. E-mail protests will not 
be accepted in order to ensure the filing, receipt and validity 
of protests. Protests must contain a description of the legal 
property, such as the address or parcel number. If, by the 
close of the public hearing, written protests against the 
rate increases are not presented by a majority of property 
owners, Regional San’s Board of Directors may adopt an 
ordinance to increase the rates.

Note: Regional San is responsible to comply with all legally 
adopted Discharge Permit requirements, regardless of the 

protest results. Failure to adequately fund the necessary 
planning, design and construction of the treatment plant 
upgrades could result in Discharge Permit non-compliance 
and significant fines and penalties, which could further 
increase Regional San rates.

Written protests may be sent to:
Sacramento Regional County Sanitation District
P.O. Box 269127
Sacramento, CA  95826-9127

EchoWater Project Construction Underway

Construction of a massive structure around existing pipelines 
to increase treatment efficiency and allow flexibility of routing 
treated wastewater.

A large crane hoists a 14-foot diameter concrete section of a 
drainage pumping station into place.

Workers shoot concrete onto the side slopes of a future 
wastewater storage basin, needed to provide additional storage 
volume and flexibility.

Mass excavation completed for the EchoWater Project’s future 
Biological Nutrient Removal facility, more than 20 acres in size.

Rate Hearing Process

Rate Assistance Available  
for Low Income Customers
Low- or fixed-income customers may be eligible 
for up to $150 per year in rate assistance through 
Regional San’s Sewer Lifeline Rate Assistance 
Program. For more information and to find out if 
you qualify, call (916) 875-5500 or visit  
www.sewerlifeline.com.
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Attend an Informational Meeting
A series of informational meetings has been scheduled for our ratepayers to help 
explain the EchoWater Project and the need for increased revenues.

 
Citrus Heights Community Center 
6300 Fountain Square Drive, Citrus Heights 95621 
Thursday, February 2 / 6:00 - 7:30 p.m. 
Also join us on Facebook Live 

Folsom Community Center 
52 Natoma Street, Folsom 95630 
Monday, February 6 / 6:00 - 7:30 p.m. 

Sam & Bonnie Pannell Community Center 
2450 Meadowview Road, Sacramento 95832
Thursday, February 9 / 6:00 - 7:30 p.m.  

Sacramento Regional County Sanitation District Headquarters
10060 Goethe Road, Sacramento 95827 
Thursday, February 23 / 6:00 – 7:30 p.m.

P.O. Box 269127 
Sacramento, CA 95826-9127

Regional San Board of 
Directors representing:
County of Sacramento
County of Yolo
City of Citrus Heights
City of Elk Grove
City of Folsom
City of Rancho Cordova
City of Sacramento
City of West Sacramento

Learn More About  
Regional San
For more information about 
Regional San and its services, 
visit www.regionalsan.com. 

For general questions 
regarding this proposed 
rate increase plan, please 
call our information line at 
(916) 876-7218. 

The Citrus Heights Community Center meeting 
will be live streamed on Facebook Live and remain 
archived on Regional San’s Facebook page. 
Questions may be posed to staff via Facebook 
Live during this meeting. Go to Facebook.com/
SacRegionalSan at the meeting time to join.


