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SECTION 1
INTRODUCTION

1.1

GENERAL
The groundwater table in many areas of Sacramento County has been declining for years. In
order to slow this decline, to meet the growing water demands of the area and support the
increasing population, a conjunctive water use program has been developed to supplement
groundwater use. One component of the conjunctive use program is water recycling. The
Sacramento Regional County Sanitation District (SRCSD), in partnership with the Sacramento
County Water Agency (SCWA) is implementing a water recycling program. The Phase I recycled
water system will be used to irrigate publicly owned areas of residential neighborhoods, parks,
school sites, commercial areas, and landscaped medians in the Laguna West, Lakeside and Laguna
Stonelake developments in the Elk Grove/Laguna area. In the next anticipated phase, the system
will be expanded into the East Franklin area.
Using recycled water for non-potable (non-drinkable) uses such as irrigation, has multiple benefits
including:
•

Conserves groundwater and surface water that would otherwise be used for nonpotable irrigation use.

•

Provides Sacramento County with a reliable and drought-proof water supply source.

•

Provides an alternative to wastewater discharge into the Sacramento River.

The use of water recycled from domestic sewage is regulated by the California Regional Water
Quality Control Board (RWQCB). California Water Code Section 13551 establishes a state
policy to encourage the use of recycled water. Permission to use recycled water is based on the
ability to adequately treat domestic wastewater to the point that the recycled water (effluent)
meets the requirements of existing Title 22, Chapter 3 Regulations of the California
Administrative Code. Title 22 was promulgated by the State Department of Health Services
(DHS) to ensure proper health protection and specify the level of treatment appropriate for the
intended applications.
1.2

PURPOSE

1.3

In accordance with waste discharge requirements for water recycling projects, the RWQCB
requires that Rules and Regulations for facilities using recycled water be established. The purpose
of these Rules and Regulations is to establish procedures, specifications, and limitations for the
safe and orderly development and operation of recycled water facilities and systems in the
Sacramento County area.
Goals
Recycled water shall be produced and distributed and used in a manner that meets all Federal,
State and local requirements for non-potable uses and shall achieve the following:
A. Conservation of potable water supplies by using recycled water for current and future
demands. Recycled water uses shall be for the maximum public benefit and may
include:
•
•

Agricultural irrigation
Commercial uses (including flushing toilets and urinals)

•
•
•
•
•
•

Construction use
Groundwater recharge
Industrial processes (including cooling towers)
Landscape irrigation
Landscape and/or recreational impoundments
Wildlife habitat

B. Prevent direct human consumption of the recycled water through:
•
•
•
•

Adherence to all applicable rules and regulations.
Posting of warning signs by the customer.
Cross-connection/backflow prevention program.
Education of the public

C. For landscape irrigation, control run-off, ponding, and overspray of recycled water at
all times by controlling the installation and operation of the systems using recycled
water.
D. Prevent contamination of potable water supplies.
E. Isolate contamination by other sources, such as wastewater, sludge, or other substances
which may come into contact with the recycled water.
F. Monitor recycled water quality.
The use of gray water, as defined in Appendix A, is expressly excluded from these Rules and
Regulations.

1.4

SEVERABILITY
If any section, subsection, sentence, clause, phrase, part or portion of these Rules and Regulations
is for any reason held to be invalid, such invalidity shall not affect any of the remaining portions
of these Rules and Regulations. The County declares that each section, subsection, sentence,
clause, phrase or part of these Rules and Regulations would have been adopted irrespective of the
invalidity of any part. These Rules and Regulations shall be interpreted so as to comply with
applicable Federal and State laws and regulations.

1.5 Service Area
These Rules and Regulations pertain to recycled water service to lands and/or improvements lying
within the legal boundaries of the County unless otherwise stated. The County shall provide
recycled water service in accordance with these Rules and Regulations to the Laguna-Vineyard
area of Zone 41 as shown on Figure 1-1. If the County recycled water service is extended beyond
the current boundaries, any additional purveyors will become a party to these Rules and
Regulations. Recycled water service shall be provided to the service area when related
distribution facilities are completed and recycled water service becomes available.

SECTION 2
RECYCLED WATER SERVICE REQUIREMENTS

2.1

GENERAL
The County shall provide recycled water service in accordance with these Rules and
Regulations to all areas identified in the Reclaimed Water Project EIR, Sacramento
Regional Wastewater Treatment Plant Reclaimed Water Project EIR, prepared in May
1996 and subsequent updates, additions, revisions, or amendments for the use of recycled
water, when such recycled water becomes available.

2.2

SERVICE CONDITIONS
The County shall control and schedule recycled water distribution to customers. The
provisions of recycled water service and the use of recycled water by any customer shall
be subject to all the terms and conditions of these Rules and Regulations.
Responsibilities for the Recycled Water Program is split between several County
Agencies, briefly described as follows:
Sacramento Regional County Sanitation District (SRCSD)
SRCSD produces the recycled water at the Sacramento Regional Wastewater
Treatment Plant and holds the Master Permit for Water Reclamation
Requirements (Order No. 97-146) issued by the Regional Water Quality Control
Board (RWQCB). SRCSD is responsible for monitoring recycled water quality to
ensure compliance with the Master Permit.
Sacramento County Water Agency (SCWA)
SCWA is responsible for regional water distribution system planning. SCWA is
also responsible for operation of the recycled water distribution system and
routine interface with the recycled water customers. This includes cross
connection control, customer inspections and monitoring for compliance with
these Rules and Regulations. SCWA will conduct the plan check reviews for new
recycled water installations.
Recycled water service shall be provided only if a permit for such service is obtained in
the manner provided in these Rules and Regulations. If any of the following conditions
of service are not satisfied at all times, a Permit for Recycled Water Service may be
revoked after which all recycled water service shall cease. Connection to a potable water
system may not be allowed.
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2.3

APPLICATION PROCEDURE FOR RECYCLED WATER
2.3.1

Filing Application for Recycled Water Service
A potential customer meeting the requirements for recycled water service shall file
an application for recycled water with SCWA on a standard form provided by the
SCWA.
The application form shall contain detailed information concerning the applicant as
follows:
A. The name of the property or development that will be irrigated with recycled
water.
B. The applicant’s relationship to the property for which recycled water service is
requested. In cases where the applicant is not the legal owner of the property,
the legal owner shall consent to the application on a supplemental notarized
form.
C. The address, legal description, and parcel number of the property covered by the
application.
D. The current zoning and the purpose for which the property will be used.
E. The proposed use of recycled water within a defined designated use area on the
property.
F. The current source of irrigation water (if any).
G. The estimated service requirements for recycled water, i.e. pressure and flow.
H. The designation of a proposed applicant’s Recycled Water Supervisor.
I. Any special condition for service pursuant to these Rules and Regulations.
The Application for Recycled Water Service is included as Appendix D.
Checklist/Action Request Form for Obtaining Recycled Water Service is included
as Appendix E. Status of Application for Recycled Water Service is included as
Appendix F. Permit for Recycled Water Service is included as Appendix G.
The application form, signed by the applicant or the applicant’s agent, shall be
accompanied by engineered site plans and specifications per Section 3.5 of these
Rules and Regulations clearly delineating the proposed recycled water designated
use area, the proposed meter location, size, and type of all recycled water service
connections and onsite facilities, and any areas in which recycled water must be
specifically excluded.

Co.Sac.Section 2.doc

2-2

May 14, 2007

2.3.2

Compliance of Application with Regulatory Requirements
The applicant for recycled water shall agree to comply with the requirements of
these Rules and Regulations and any and all applicable Federal, State and local
statutes, ordinances, regulations and other requirements.

2.3.3

Application Fees and Other Charges
Application fees, deposits, and capacity charges shall be paid in accordance with
the schedule of rates established by the SCWA and shall be subject to all terms and
conditions of these Rules and Regulations.

2.3.4

Review of Application by the SCWA
Upon receipt of an application for recycled water service, the SCWA shall review
the application and conduct any necessary investigation in order to determine
whether the County shall provide recycled water service. The SCWA may
prescribe requirements in writing to the applicant as to the facilities necessary to be
constructed including design, manner of construction, method of operation and
conditions of service.

2.4

PERMITS
A SCWA Permit for Recycled Water Service must be obtained by the customer to
receive recycled water on any property.
Permits to receive recycled water service or any connection for service made as provided
in the permit issued under these Rules and Regulations pursuant to receipt of an
application for such service shall be subject to the following conditions:
A. The applicant shall adhere to requirements prescribed by these Rules and
Regulations and to all additional requirements prescribed by all governing
agencies pertaining to recycled water service.
B. The applicant shall pay specified connection fees, service line charges and other
applicable charges prior to issuance of the permit. The current fee schedule for
these charges are available from the Technical Resources of Sacramento County
Building Inspection Department.
C. In order to maintain optimal operating conditions throughout the recycled water
system, the SCWA may schedule recycled water use. Such scheduling may
involve programming deliveries to different customers and/or to various
portions of a single customer's on-site system. Any scheduling shall consider
applicable constraints of all involved regulatory agencies, these Rules and
Regulations, and the operating constraints of the affected customers.
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D. The SCWA may temporarily terminate recycled water service when: (1) at any
time recycled water at the terminal point of the SCWA reclamation system does
not meet the requirements of the regulatory agencies; (2) maintenance of the
system is required; (3) an emergency exists. The SCWA may provide backup
water supply from other approved sources. In addition, approved air gap
separations may be used to provide potable water to the recycled water system
to ensure reliability of water service.
E. The permit shall become effective when the project has been completely
constructed, tested and been approved by the appropriate agencies.
F. A copy of the current permit must be available for review at all times, clearly
posted at the use site, or on file at the customer’s site or business.
A permit shall not require renewal, except that the SCWA reserves the right to suspend or
terminate the permit, or to modify its terms and conditions, if any of the following
occurs:
A. Change of the owner or user of the property covered by the permit.
B. Change in the use of the property covered by the permit.
C. Change in the qualitative characteristics of recycled water.
D. Violation of these Rules and Regulations and other applicable regulations.
E. Change in regulations.
A new permit application must be submitted to reinstate a permit that has been cancelled.
2.5

ESTABLISHING SERVICE
2.5.1

Request for Service Connection
Following the completion of construction and/or installation of the recycled water
facilities, the customer shall request the SCWA to install the service meter.
The request for service connection shall be accompanied by all required fees for
installation and connection as appropriate for the size and type of service.
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2.5.2

Temporary Use of Potable Water or Untreated Groundwater
The recycled water distribution system may be charged with potable water or
untreated groundwater until recycled water is made available. Before the customer
receives temporary water service, a recycled water permit must be obtained. Prior
to commencement of recycled water service, an inspection of the onsite facilities
shall be conducted by the SCWA to verify that the facilities have been maintained
and are in compliance with the recycled water permit. Upon verification of
compliance, the customer shall receive recycled service.

2.6

CONDITIONS FOR RECYCLED WATER SERVICE
Permits for recycled water service and any connections for service made, as provided in
the permit issued under these Rules and Regulations, shall be subject to the following
conditions:
2.6.1.

Adherence to Permit Conditions
Except as otherwise provided herein, all recycled water will be provided to the
customer according to the conditions and quantity specified in the Permit for
Recycled Water Service (see Appendix F).

2.6.2.

Control of Facilities (Liability)
The SCWA shall have control of and shall maintain and repair recycled water
service lines and meters. The customer shall repair and maintain in good working
conditions the recycled water system downstream of the meter. The SCWA shall
have the right to inspect and test all connections and onsite facilities.

2.6.3

Prohibition of Changes
The customer shall not make any changes to the recycled water system without
SCWA approval. Any changes or alterations to existing onsite facilities, whether
the result of intentional or unintended damage, shall be reported immediately to
SCWA.

2.6.4

Services to Common Areas
The County reserves the right to supply recycled water to contiguous areas of a
single ownership through a single recycled water service connection.
Common areas owned or operated by homeowner’s associations or similar
cooperatives should have only one service connection whenever it is practical, and
will be operated as a single ownership.
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A recycled water service connection shall not be used to supply property not
specified in the permit authorizing the connection.
2.6.5

Subdividing an Approved Service Area
A. When a property provided with a recycled water service connection and water
meter is subdivided, such connection and meter shall be considered as serving
the lot or parcel of land on which the meter is located. Additional recycled
water distribution mains and/or service lines, agreements and associated fees, if
applicable, will be required for all subdivided areas in accordance with these
Rules and Regulations. Agreements and associated fees, if applicable, will
provide easements for recycled water distribution mains and easement locations.
B. All recycled water used on any premise must pass through the meter.
Customers shall be charged for all recycled water passing through the meters.
C. Every recycled water service connection and meter assembly shall include a
winged angle meter stop with Teflon coated ball or gate valve, as approved by
the SCWA, on the inlet side of the meter, which shall be used exclusively by the
County for controlling the recycled water supply through the recycled water
service line. If the angle stop or gate valve is damaged by the customer’s use,
repair and/or replacement by the County shall be at the customer’s expense.
D. Each customer shall limit the use of recycled water to those uses set forth in the
permit for recycled water service approved by the SCWA.

2.6.6

Conditions of Pressure and Service
Pressure and service shall be provided on an “as available” basis, at the location of
the customer’s meter. All customers shall hold the County harmless from any and
all damages and liabilities caused in whole or in part by pressure conditions, water
quality variations, or interruptions in service. It shall be the owner’s responsibility
to install booster pumps to increase pressure if necessary.

2.7

SIZE AND LOCATION OF SERVICE CONNECTIONS
The County reserves the right to approve the size and location of recycled water service
lines, the service connections, and the meters and shall also have the right to approve the
kind and size of backflow prevention devices if required, and any and all other
appurtenances to the service.
The recycled water service lines shall be extended to a curb line, or property line of the
customer’s property, abutting upon a public street, highway, road, or County’s easement
in which recycled water distribution mains are installed.
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2.8

CROSS-CONNECTION PREVENTION
2.8.1

Purpose
The primary purpose of this Article is to protect the SCWA potable water supply
from possible contamination by prohibiting cross-connections between the potable
water distribution system and the recycled water distribution system, in accordance
with Title 17, Chapter 5 of the California Code of Regulations. The secondary
purpose is to protect the recycled water system from other contaminants.

2.8.2

Backflow Prevention
Regulations governing backflow prevention devices are intended to protect the
County’s potable water supplies and are not intended to protect users from potential
hazards of cross-connections in the user’s onsite facilities.
A. County approved backflow prevention for the potable water supply shall be
provided by the customer in accordance with these Rules and Regulations and
as required by SCWA.
B. The backflow prevention devices required shall be in accordance with the
requirements specified by the current version of the County of Sacramento
Public Works Standard and Construction Specifications.
Provision, installation, maintenance and inspection of backflow prevention
devices shall be the sole responsibility and duty of the customer, and at the
customer’s expense. Inspection of backflow prevention devices shall be done at
least once a year in accordance with Title 17, or more often in those instances
where successive inspections indicate repeated failures (see Appendix B for
details).

2.8.3

Type of Protection
The level of protection required is related to the degree of hazard that the SCWA
determines exists on the premises served. Listed in increasing levels of protection,
the following protective devices may be required: Reduced Pressure Principle
Backflow Prevention Device (RPPD), Double Check Valve Assembly (DC) and Air
Gap Separation (AG). The user may choose a higher level or protection than
required by the County. Minimum types required, relative to various situations, are
listed below. Situations not listed shall be evaluated on a case-by-case basis and the
appropriate level of protection required shall be determined by the SCWA in
consultation with the County EMD and the State Department of Health Services.

Co.Sac.Section 2.doc

2-7

May 14, 2007

DEGREE OF
HAZARD

REQUIRED
MINIMUM
BACKFLOW
PREVENTION

A. Sewage and Hazardous Substances
Premises where the County potable water system is used
to supplement the recycled water supply

AG

Premises where there are wastewater pumping and/or
treatment plants and there is no interconnection with the
potable water system. This does not include a singlefamily residence that has a sewage lift pump. A RPPD
may be provided in lieu of an AG if approved by the State
DHS and the County.

AG

Premises where hazardous substances are handled in any
manner in which the substance may enter the potable
water system. This does not include a single-family
residence that has a sewage lift pump. A RPPD may be
provided in lieu of an AG if approved by the State DHS
and the County.

AG

Premises where there are irrigation systems into which
fertilizers, herbicides, or pesticides are, or can be, injected.

RPPD

B. Premises where entry is restricted so that cross-connection
inspections cannot be made with sufficient frequency or at
short notice to assure that cross-connections do not exist.

RPPD

C. Premises where there is a repeated history of crossconnections being established or reestablished.

RPPD

D. Auxiliary Water Supplies

Co.Sac.Section 2.doc

Premises where an approved auxiliary water supply is
interconnected with the public water system. A RPPD or
DC may be substituted for an AG if approved by the State
DHS and the County.

AG

Premises with an approved auxiliary water supply and
there are no interconnections with the County water
system. A DC may be substituted for a RPPD if approved
by the State DHS and the County.

RPPD
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DEGREE OF
HAZARD (Con’t)

REQUIRED
MINIMUM
BACKFLOW
PREVENTION

E. Fire Protection Systems

2.8.4

Premises where the fire system is supplied from the
County water system and there is an unapproved auxiliary
water supply on or next to the premises (not
interconnected).

DC

Premises where the fire system is supplied from the
County water system and interconnected with an
unapproved auxiliary water supply. A RPPD may be
substituted for an AG if approved by the State DHS and
the County.

AG

Premises where the fire system is supplied from the
County water system and where either elevated storage
tanks or fire pumps that take suction from private
reservoirs or tanks are used.

DC

Premises where the fire system is supplied from the
County water system and supplemented with chemical fire
retardant such as foam.

AG

Color-Coding Dual or Multiple Water Systems:
Any property that is provided recycled water service or contains dual or multiple
water systems and piping, all exposed recycled water pipelines, valves, and other
fittings shall be purple and marked to distinguish clearly which is used for potable
water and which is used for recycled water. All recycled water quick couplers shall
be posted with bilingual precautionary tags with the wording “CAUTION:
RECYCLED WATER – DO NOT DRINK”, and “PELIGRO: AGUA IMPURA –
NO BEBER”. Main shut-off valves shall be clearly identified to distinguish
between recycled water and potable water systems. See Section 3.3 for additional
color-coding requirements.

2.8.5

Customer’s Designated Recycled Water Supervisor
The customer shall designate a recycled water supervisor who shall be responsible
for the prevention of any cross-connections on the property, and in the event of a
cross-connection to the potable water system, the customer shall immediately
shutoff the main recycled water supply valve and depressurize the recycled water
system to prevent further mixing with the potable supply, and shall immediately
advise the SCWA of the occurrence of the cross-connection. The local and State
health officers shall be immediately advise by the SCWA so that appropriate
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measures may be taken to control any contamination or pollution. See Appendix H
for an example emergency response plan. Also see Section 4.2.2 for additional
responsibilities of the on-site supervisor.
2.9

CONVERSION TO RECYCLED WATER SERVICE
When a potential customer proposes the conversion of an existing potable water irrigation
system to a recycled water irrigation system, an analysis of the irrigation system will be
conducted by the customer for SCWA to identify the measures necessary to ensure
compliance with these Rules and Regulations, and separation of the recycled water and
potable water systems. The analysis will be conducted at the expense of the customer
unless determined otherwise by the SCWA. On a case-by-case basis, the SCWA and the
State DHS shall review the record drawings, and investigation reports, and determine the
measures necessary to bring the existing system into full compliance with these Rules
and Regulations. The SCWA or the State DHS may deny issuance of a recycled water
users permit if either determines that the proposed conversion cannot be safely made.

2.10

ADDITIONAL RESTRICTIONS ON THE USES OF RECYCLED WATER
2.10.1 Run-off, Ponding, and Overspray
The on-site facilities shall be designed to meet the peak irrigation demand of all
plant materials used within the design area and to apply irrigation water in a manner
compatible with the infiltration rates of the soil types within the approved use area.
Conditions that directly or indirectly cause a run-off of recycled water outside of the
approved recycled water use areas; cause a ponding or overspray of recycled water;
or permit windblown spray to pass outside of the approved use area, whether by
design, construction practice, or system operation, shall be eliminated or controlled
to the greatest extent possible with the use of the best practicable technology or
methodology.
Areas irrigated with recycled water shall be managed to prevent ponding and
conditions conducive to the proliferation of mosquitos and other disease vectors,
and to avoid creation of a public nuisance or health hazard. The following practices
shall be implemented, at a minimum:
A. Ditches receiving irrigation runoff, not serving as wildlife habitat, shall be
maintained free of emergent, marginal, and floating vegetation.
B. Low-pressure and unpressurized pipelines and ditches accessible to mosquitos
shall not be used to store recycled water.
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2.10.2 Protection of Drinking Fountains And Public Facilities
Any and all drinking fountains located within an approved recycled water use area
shall be protected by relocation or isolating them from contact with recycled water,
whether by windblown spray or by direct application through irrigation or other
approved uses. Recycled water irrigation systems shall not be installed near food
establishments or public facilities such as picnic tables. The goal is to eliminate as
much as possible any potential for overspray of recycled water onto food
establishments, picnic tables and drinking fountains in the most economic way.
Alternative methods of accomplishing this shall include:
1) eliminating the facility in question,
2) moving the facility out of the irrigated area,
3) modifying the irrigation system to eliminate the potential for overspray (i.e. drip
or bubbler systems) or not to irrigate in the area (eliminate landscaping or
require hand watering in this area),
4) protect the facility with a hood or screening wall/structure.
Additional methods may also be acceptable and will be evaluated on a case by case
basis.
2.10.3 Hose Bibs and Quick Couplers
No customer shall use or install any hose bibs on a recycled water system regardless
of style, construction or identifications. The use of quick couplers is at the sole
discretion of the SCWA. Their intended use shall require a separate plan review
from the SCWA. Only quick couplers with the approved color and identification
will be allowed.
2.10.4 Fire Hydrants
No customer or other party shall use or install fire hydrants and other connections
for fire services on any onsite system that presently operates or is designed to
operate with recycled water, regardless of the construction and identification of the
fire hydrant and other connections for fire services.
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SECTION 3
FACILITIES DESIGN AND CONSTRUCTION

3.1

DESIGN GUIDELINES
The design of the off-site facilities, including the preparation of plans and specifications
shall be under the responsibility of an engineer registered with the State of California.
The design of the on-site facilities that will use recycled water and the preparation of
plans and specifications, shall be under the responsibility of a landscape architect, civil
engineer or mechanical engineer registered with the State of California familiar with the
design of such systems. All on-site recycled water facilities shall comply with the
Guidelines for Distribution of Non-potable Water developed by the American Water
Works Association (AWWA) California-Nevada Section and the State Health Services
Department Guidelines for Use of Recycled Water and shall also comply with all the
requirements, conditions and standards set forth in the current edition of the Standard
Construction Specifications of the County of Sacramento Department of Public Works,
and the provisions of these Rules and Regulations, and other related design standards and
construction specification guidelines. See Appendix C for County Improvement
Standards. The recycled water system including both off-site and on-site facilities, shall
be separate and independent of any potable water system. All plans and specifications
shall be signed and sealed and shall meet the design standards as discussed in Section 3
of the County Improvement Standards.

3.2

OFF-SITE FACILITIES
Any off-site recycled water distribution facilities, to the extent determined by the SCWA,
required to serve developments in the County service area shall be provided by the
applicant, owner, or customer at their expense, unless SCWA determines it is appropriate
to construct these capital facilities.
Plans and specifications for all recycled water distribution facilities shall be submitted to
and approved by the SCWA in advance of construction.
The County will assume responsibility for providing recycled water service to the point
of connection of such development upon transfer to the County the title to all off-site
recycled water systems and any necessary easements. All easements shall be in a form
acceptable to the County and not subject to outstanding obligations to relocate such
facilities or any deeds of trust, except as approved by the SCWA.
The property owner, proponent, or developer may request that SCWA enter into a reimbursement agreement for the portions of a system which are required to be oversized with
capacity to supply more recycled water than the property owner, proponent or developer
requires. The decision to enter into a reimbursement agreement shall be made by the
SCWA.
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3.3

ON-SITE RECYCLED WATER FACILITIES
All on-site recycled water facilities which benefit the approved use area shall be provided
by the applicant, owner or customer at his/her expense. The customer shall make, at
his/her expense, any modification to the potable water system on the premises which is
required by the County, in order to permit recycled water service, including but not
limited to the installation by the customer of approved backflow preventers. On-site
recycled water facilities shall be designed to accommodate the use of recycled water in
those areas where the County has determined that recycled water will be supplied in the
future, even though recycled water service is not immediately available when the design
area is ready for construction. Provisions shall be made for connections to the recycled
water system when it becomes available.
Plans and specifications for customer recycled water facilities shall be submitted to the
SCWA as specified in Section 3.5 of these Rules and Regulations.
3.3.1

Identification of On-site Pipes and Fittings
New on-site pipelines shall be identified as recycled water pipes by using a purple
color code differentiating them from potable water piping.
All piping and valves must also be appropriately labeled or continuously taped with
appropriate identification.
Approved use areas for recycled water service shall also be posted with
precautionary notices to warn the public per Section 4.3.
When converting an existing water service to recycled water usage the affected
water pipelines shall be located and tested in coordination with SCWA and the
regulatory agencies to ensure isolation from the potable water system. All
necessary actions will be taken to bring the water pipelines into compliance with
these Rules and Regulations. It is not necessary to provide identification of all
existing buried pipelines, unless verification of isolation from the potable water
system cannot be confirmed by the cross-connection test. Any existing buried
pipelines that are uncovered shall be identified prior to use. The existing water
facilities must have the approval of the SCWA and regulatory agencies prior to
initiation of recycled water service.

3.3.2

Color-Code for Recycled Water Pipes
The use of purple colored pipe, with the words “CAUTION: RECYCLED WATER
– DO NOT DRINK” embossed or integrally stamped/marked on the pipe is the
preferred method of identification. Continuous sleeve is an acceptable alternative
to the colored pipe mentioned in Section 3.3.3.
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The warning should be stamped on opposite sides of the pipe, repeated every three
feet.
All connections, temporary and permanent to a recycled water system shall be
identified in such a manner as to differentiate them from connections to a potable
water system.
When potable water is being supplied to an area which is also being supplied with
recycled water, the new potable water main shall also be identified. A color-coded
tape, as determined by SCWA, with the words “DRINKING WATER LINE” and
“TUBERIA DE AGUA POTABLE” shall be fastened directly to the top of the
potable water pipe and run continuously the entire length of the pipe. This tape
shall be at least 3 inches in width. The color code for potable water shall be
determined by SCWA to differentiate it from recycled water.
3.3.3

Continuous Sleeves
A continuous polyethylene sleeve shall be installed on all new recycled water
pressure and/or non-pressure service pipelines if purple colored pipe is not
available. A purple sleeve with black lettering stating “CAUTION: RECYCLED
WATER – DO NOT DRINK” and “PELIGRO: AGUA IMPURA – NO BEBER”
shall run continuously the entire length of the pipe. Each section of sleeve should
overlap the next section a minimum of 24 inches and should be secured at each
sleeve joint.

3.3.4

Separation
A. Horizontal
A 10-foot separation of the recycled water pipeline shall be maintained at all
times between a potable water pipeline and/or a parallel sanitary sewer or
sludge pipeline. If a 10-foot separation is not possible, the approval for special
construction requirements shall be obtained from the SCWA and the State DHS
prior to commencement of construction. Common trench construction shall not
be permitted. In any event, a horizontal separation less than 4 feet shall not be
allowed.
B. Vertical
On new systems, potable water, recycled water, and sewer lines should be
located from the ground surface in order of descending quality. Potable water
shall be above recycled water which should be above sewer. Minimum vertical
separation should be one foot between top and bottom surfaces of pipes.
Exceptions to this general rule are as follows:
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•

On irrigation systems where intermittently pressurized recycled water lines
(laterals) serve sprinkler heads, the potable water line(s) may be placed
under the recycled water laterals. No special construction requirements are
necessary provided that one-foot vertical separation is maintained.

•

On sites using pressurized irrigation laterals with valve-in-head sprinklers,
the potable water line(s) may be placed under the recycled water laterals if
additional protection is provided for the potable line. Common practices
include sleeving or automatic flow control/shut off devices installed and
functioning properly on each lateral that crosses a potable line.

No additional special construction requirements are necessary provided that
one-foot vertical separation is maintained.
C. Groundwater Wells
Application of recycled water within 50 feet of any well used for domestic
water supply is prohibited, unless approved by the Department of Health
Services Drinking Water Branch. No impoundment of recycled water shall
occur within 100 feet of any domestic water supply well.
3.4

RECYCLED WATER FOR CONSTRUCTION USE
3.4.1

Permits
The use of recycled water for construction purposes requires approval by SCWA.
The permit shall be obtained prior to beginning recycled water use.

3.4.2

Uses
Recycled water used for construction purposes may only be used for soil
compaction during grading operations, dust control and consolidation and
compaction of backfill in trenches for nonpotable water, sanitary sewer, storm
drain, gas and electric pipelines. Recycled water shall not be used for water jetting
and consolidation or compaction of backfill in trenches for potable water pipelines.

3.4.3

Equipment
Equipment operators shall be instructed about the requirements contained herein
and the potential health hazards involved with the use of recycled water. Water
trucks, hoses, drop tanks, etc. shall be identified as containing recycled water and
not suitable for drinking water.
Recycled water shall not be introduced into any domestic water piping system. No
unprotected connection shall be made between equipment containing recycled water
and any part of a domestic water system.
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3.4.4

Equipment and Facilities Cleaning
Service connections, equipped with recycled water meters and suitable backflow
protection, for the construction use of recycled water shall be provided by the
County at locations convenient to the user with approval of the County.

3.5

SUBMITTALS
The following information shall be submitted to and approved by the SCWA prior to
commencing any construction. The only exception is recycled water for construction use
as described in Section 3.4.
3.5.1

Customer’s Plans and Specifications
Civil site plans and specifications prepared by a civil engineer, a mechanical
engineer or a landscape architect registered with the State of California, for the
construction of on-site recycled water facilities shall be submitted to the SCWA for
review and approval. The plans shall delineate the proposed recycled water service
area, the proposed meter location, size and type of all recycled water service
connections and on-site facilities. The plans shall include the layout of existing
potable water pipelines and facilities including any areas in which recycled water
must be specifically excluded.

3.5.2

Information on Customer’s Plans
The following information shall be provided on the plans for every customer
applying for any recycled water service meter:
A. Application information specified in Section 2.3.1
B. Meter size (inches).
C. Irrigated area to be served through the recycled water meter (square feet or
acres).
D. Peak flow through the meter (gpm).
E. Estimate of the yearly recycled water requirement (acre-feet or HCF).
F. Service pressure at the meter as provided by the County (psi).
G. Topographic contours of the site, or if not available sufficient information to
determine elevation differences within the site.
H. Direction of drainage.
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I. Location of wells (if applicable).
J. Location of 100 Year Flood Plain (if applicable).
K. Vertical and horizontal location of potable water lines, fire hydrants, drinking
fountains and sanitary sewers.
L. Vertical and horizontal location of storm drains.
3.5.3

Information Required for Recycled Water Irrigation Systems
If the on-site facilities include a landscape irrigation system the following data for
the materials used in the irrigation system shall be included on the plans:
A. A pipe schedule listing pipe sizes and materials of construction.
B. Valve types/sizes.
C. The following information for each type of sprinkler head:
1.
2.
3.
4.
5.

Sprinkler radius (feet).
Operating pressure (psi).
Flow (gpm or gph).
Sprinkler pattern.
Manufacturer, model number and all pertinent information

D. Drip irrigation information and all pertinent equipment.
E. Estimates of application rate, acres to be irrigated, soil texture and soil
infiltration rate, and information on pressure requirement, hourly delivery rate,
and the wetting pattern of sprinklers.
F. All sprinkler valves shall be automatic and operated by a programmable
controller with battery backup. Manually operated sprinkler valves are not
acceptable.
3.5.4

Information to be Called Out on Customer’s Plans
Exterior drinking fountains and potable water hose bibs and other public facilities
shall be shown and called out on the plans. If no exterior drinking fountains or
other public facilities are present in the design area, then it shall be specifically
stated on the plans that none exists.
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3.5.5

Standard Notes for Inclusion on Customer’s Plans
As a minimum, provide the following notes as applicable, on the recycled water
improvement and irrigation plans under the heading “Recycled Water General
Notes:”
1. All public facilities such as comfort stations, drinking fountains and outdoor
eating areas shall be protected against recycled water spray, mist or runoff.
2. Conditions that directly or indirectly cause a run-off of recycled water outside
the approved recycled water use area, or cause a ponding of recycled water or
permit windblown spray to pass outside of the approved use areas, whether by
design, construction practice, or system operation, shall be eliminated or
controlled with the use of the best practicable technology and methodology.
3. Contractor shall adjust heads to prevent over-spraying onto sidewalks, streets
and off-site.
4. Hose bibs are strictly prohibited. Only quick couplers with the approved color
and identification will be allowed.
5. Identification, by means of purple color coding (Pantone 512 or approved
equal), stenciling and warning tapes, as well as coverage of all wiring and
irrigation piping shall conform to all applicable requirements of the County
Public Works Standards and Construction Specifications and these Rules and
Regulations.
6. All potable water and recycled water piping shall be installed with the stenciling
oriented toward the top of the trench.
7. A minimum 10 foot out-to-out horizontal separation between new pressurized
recycled water and new pressurized potable water pipelines must be maintained
at all times as shown on approved plans.
8. Pressurized recycled water lines shall cross at least 12 inches below potable
water lines and maintain a minimum 12 inch crossing separation between other
utilities.
9. If a pressurized recycled water line must be installed above a potable water line
or less than 12 inches below a potable water line, then the recycled water line
shall be installed within a protective sleeve. The sleeve shall extend 10 feet
from each side of the centerline of the potable line, for a total of 20 feet.
10. Developer/contractor shall conduct a cross-connection test and coverage test as
directed by the SCWA and State DHS or designated representative prior to any
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use of recycled water. The generally accepted cross connection test method is a
pressure differential test involving a 24-hour shut down of the irrigation system
followed by a 4-hour minimum shut down of the potable system. The specific
test procedures and test method will be determined by the SCWA in conjunction
with the Health Departments on a case by case basis.
11. An annual site inspection will be performed by the SCWA and/or regulatory
agencies. Annual site inspection may include:
1) a site inspection and record check to determine if anything has changed
system wide since the last inspection and to establish that the site is still
in compliance with the R&R,
2) a system coverage test and functional operational test to determine that
the system is being maintained in the proper manner and that overspray,
ponding and runoff are being controlled,
3) verification that the site supervisor certification is current and that
backflow device certifications are also current.
12. Prior to the utilization of recycled water, a signage plan showing the locations
and design of recycled water “Do Not Drink” signs shall be forwarded to the
SCWA for approval.
13. Prior to the utilization of recycled water, an on-site user/supervisor shall be
designated in writing. This individual shall be familiar with plumbing systems
within the property, with the basic concepts of backflow/cross-connection
protection, and the specific requirements of a recycled water system. The User
Supervisor shall educate all on-site maintenance personnel that recycled water is
not approved for drinking purposes, hand washing or cleaning of tools. Copies
of the User Supervisor designation, including telephone numbers for emergency
and after-hours contact shall be provided to the SCWA.
14. Hours for irrigation with recycled water shall be from 10:00 p.m. to 6:00 a.m.,
unless otherwise approved by SCWA. Any irrigation with recycled water
between the hours of 6:00 a.m. and 10:00 p.m. must be under the supervision of
the designated on-site supervisor.
15. Cross-connections between recycled water lines and potable water lines are
strictly prohibited.
16. A physical separation shall be provided between adjacent areas irrigated with
recycled water and potable water. Separation shall be provided by distance,
concrete mow strips or others approved methods.
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3.6

INSPECTION OF WORK
All work is subject to inspection by SCWA to ensure compliance with these Rules and
Regulations. Work shall be left open and uncovered until approved by the County. The
customer shall cooperate with those making the inspection and assist in the performance
of the operational tests as required.

3.7

RECORD (AS-BUILT) DRAWINGS
The applicant, customer, or owner shall submit as-built record drawings to the SCWA
before a service start-up is made.
All changes in the work constituting departures from the original design drawing shall be
accurately recorded on two sets of drawings and submitted to the SCWA for approval
prior to construction.
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SECTION 4
FACILITIES OPERATION

4.1

OFF-SITE RECYCLED WATER FACILITIES
Operation, maintenance and monitoring of all of the County’s off-site recycled water
systems including, but not limited to, recycled water transmission and distribution mains,
service lines, valves, connections, storage facilities, and other appurtenances and
properties up to and including the County’s meter, shall be under the management and
control of the SCWA. No other persons except authorized representatives of the County
shall have any right to enter any portion of the foregoing. No other persons except
authorized representative of the County shall have any right to operate, adjust, repair,
change, alter, move or relocate any portion of the off-site recycled water system.

4.2

ON-SITE RECYCLED WATER FACILITIES
4.2.1

Customer’s Responsibilities
The customer or owner shall be responsible for the safe and efficient operation,
maintenance and upkeep of their on-site facilities. However, the County shall also
have the right to monitor and inspect the on-site operation of the customer’s
facilities. The County or authorized representatives of the County shall monitor and
inspect the entire recycled water distribution facility, including customer facilities
and for these purposes shall have the right to enter upon the customer’s premises
during reasonable hours. Reasonable hours shall include hours when irrigation is
being performed, which is typically between 10:00 p.m. and 6:00 a.m. Except in
emergencies the County and other parties authorized by the County shall be entitled
to enter upon the customer’s premises with reasonable notice to the customer for
onsite inspection during reasonable hours to verify that the customer’s facilities are
in conformance with the provisions of these Rules and Regulations and all
applicable permits.
The customer shall notify the SCWA of any and all updates or proposed changes,
modifications of additions to the onsite facilities. Changes shall be approved by the
SCWA and shall be designed and constructed according to the requirements,
conditions and standards set forth in these Rules and Regulations and other County
requirements.
The customer shall comply with any and all applicable Federal, State, and local
statutes, ordinances, regulations, contracts and requirements prescribed by the
County.
It shall be the responsibility of the customer to notify SCWA of any and all failures
of the recycled water system or violations of these Rules and Regulations. Failures
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or violations may include but are not limited to cross-connections, runoff
conditions, ponding conditions, windblown spray conditions, unapproved uses,
unprotected drinking fountains, unprotected public facilities, hose bibbs and fire
hydrants.
The customer shall keep a written log of all system failures and violations including
corrective action taken. The log shall be reviewed by the SCWA regularly.
4.2.2

Designation/Responsibility of The Recycled Water Supervisor
Each recycled water customer shall designate a Recycled Water Supervisor. The
Recycled Water Supervisor shall be a person accepted and approved by the SCWA
to operate and maintain the on-site facilities and irrigation systems, and to assume
the responsibilities outlined here below. The County shall require that the
designated Recycled Water Supervisor obtain instruction in the use of recycled
water, such instruction being provided or approved by the SCWA. He/she shall be
the contact person for the customer in all matters between the user and the SCWA
concerning the operation of the onsite system and the use of recycled water. It shall
be the responsibility of the customer to notify the SCWA whenever a change of the
Recycled Water Supervisor occurs. Subsequently, the customer shall be
responsible to obtain the SCWA’s acceptance and approval of any newly designated
supervisor. The Recycled Water Supervisor will have the following
responsibilities:
a. To oversee recycled water service and maintain onsite facilities.
b. To ensure that all operations personnel are trained and familiarized with the use
of recycled water, including all pertinent information contained in these Rules
and Regulations and those applicable portions of the California Code of
Regulations.
c. To furnish operations personnel with operating instructions, maintenance
instructions, controller charts, and record drawings to ensure proper operation in
accordance with the facilities design and these Rules and Regulations and all
applicable permits.
d. To operate and control the customer recycled water system in order to prevent
direct human consumption of recycled water and to control and prevent run-off.
e. To carry out ongoing regular maintenance and upkeep to ensure the continued
operation of all system elements within the requirements of these Rules and
Regulations.
f. To prevent cross-connections to potable water systems, and also to protect the
recycled water system from contamination from cross-connections to other
sources.
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g. To ensure that maintenance and inspection of backflow prevention assemblies is
done regularly on an annual basis as per requirements of regulatory agencies, or
more often in those instances where successive inspections indicate repeated
failures.
h. To report to the SCWA any and all failures in the onsite facilities whether or not
such failures may result in violations.
4.2.3

Operation and Control of On-site Recycled Water System
The goal is to minimize overspray and runoff and confine recycled water to the use
area. In addition, to the extent possible, the operation of the irrigation system shall
be during periods of minimal public use of the approved area. Such periods of
operation shall remain within any general period of recycled water irrigation
operation specified by the County.
Operation and control measures of onsite recycled water systems shall include, but
not limited to, the following:
a. On-site recycled water facilities shall be operated in such a manner to prevent or
control surface flows or windblown sprays of recycled water across boundary
lines, or into areas not approved for recycled water use.
b. The system design shall avoid spray patterns that tend to accumulate recycled
water to produce ponding and/or run-off on public rights-of-way or adjoining
areas not approved for recycled water use.
c. It is not practical to completely eliminate overspray or runoff. Excessive
irrigation with recycled water which results in excessive runoff of recycled
water, or continued irrigation of recycled water during periods of rain is
prohibited.

4.3

WARNING SIGNS
Warning signs are required to inform the public that recycled water is being used. Signs
shall be required at site entrances, any customer field office, maintenance building, or
yard within the approved use area, except as required by the regulatory agencies on a
case-by-case basis. Warning notices and labels shall be posted on designated facilities
such as controller panels, quick couplers, or blowoff valves on trucks, and temporary
construction facilities. The labels shall indicate that the system contains recycled water
that is unsafe to drink or whatever other restrictions may apply. It shall be the
responsibility of the Recycled Water Supervisor to ensure the required bilingual postings
in English and Spanish are installed and maintained, and so placed that they can be
readily seen by all personnel or public utilizing the facilities.
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4.4

MONITORING AND INSPECTION
The County, the State DHS, and/or the Regional Water Quality Control Board, or
authorized representatives of any of these agencies shall have authority to monitor and
inspect the entire recycled water system including both on-site and off-site facilities. The
SCWA shall conduct monitoring programs, as it deems necessary, to ensure that
customer’s recycled water facilities are being operated in accordance with these Rules
and Regulations, including the provision that cross-connections between potable water
facilities and the recycled water facilities do not exist. In carrying out these functions the
County, the State DHS, and/or the Regional Water Quality Control Board, or authorized
representatives of any or these agencies shall have the right to enter any customer’s
premises during reasonable hours upon presentation of proper credentials. Reasonable
hours shall include hours when irrigation is being performed to ascertain whether the user
is complying with the County’s Rules and Regulations for Recycled Water. The
customer shall indemnify and hold the County harmless for any damage, loss, or injury
alleged to have been caused by County personnel while inspecting on-site facilities,
except where the County’s sole negligence is duly established.
Each time there is a change of either owner or customer on any commercial or industrial
premises, the owner or customer shall notify the SCWA immediately. The SCWA will
then reassess the level of protection required. Also, any alterations to existing on-site
facilities that may affect required protection levels must be reported immediately to the
County.
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SECTION 5
RECYCLED WATER SERVICE RATES

5.1

GENERAL
All rates and fees are set by the Board of Directors of the Sacramento County Water
Agency. The current rate and fee schedule is available from Consolidated Utility Billing.
Applicants for recycled water service shall pay their fair share for the construction of
facilities needed to deliver recycled water to the applicant’s property. All fees and
estimated construction costs shall be paid prior to construction; however, the County may
reimburse the applicant for a portion of the cost of such facilities as set in Section 5.4.

5.2

CHANGE OF RATES OR CHARGES
The County reserves the right to change the schedule of recycled water rates, service
charges and any other charges, deposits, or fees at any time. These changes are subject to
the terms of any existing recycled water service permits (and/or agreements) and will be
made by appropriate action of the County.

5.3

TEMPORARY SERVICE
The charges for recycled water sold through temporary meters shall be billed and paid as
specified by the SCWA.

5.4

FINANCIAL PARTICIPATION BY COUNTY
Under certain circumstances, the County may contribute to the cost of constructing the
facilities needed to deliver recycled water to an applicant’s property. Subject to the
availability of funds, the County may:
A. Reimburse an applicant for costs incurred to install oversized facilities.
B. Elect to participate in or construct lateral lines, main lines, reservoirs, pumping
stations or other facilities, as it determines necessary, and/or as funds are
available.
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APPENDIX A

DEFINITIONS

APPENDIX A
DEFINITIONS

AFY

Acre-Feet per Year

Agricultural use

Water used for the production of crops and/or livestock and the
preparation of these products for market.

Agricultural user

Any person (as defined herein) engaged in irrigation of food,
fodder, fiber, seed, or nursery crops for commercial purposes.

Air-Gap Separation

A physical break between a supply pipe and a receiving vessel.
The air gap shall be at least double the diameter of the supply pipe,
measured vertically above the top rim of the vessel, and in no case
less than one inch.

ANSI

American National Standards Institute.

Applicant

Any persons, firm, corporation, association, or agency that applies
for recycled water service.

Application rate

The rate, at which irrigation water is applied to a design or use
area, expressed in inches per hour.

Approved backflow
preventer

A device installed to protect the potable water supply from
contamination by non-potable water, such as treated wastewater.
This device shall be approved by the State Department of Health
Services and the County.

Approved check valve

A check valve that seats readily and completely. It must be
carefully machined to have free moving parts and assure water
tightness. The face of the closure element and valve seat must be
bronze or other noncorrodible material that will seat tightly under
all prevailing conditions of field use. Pins and bushings shall be of
bronze or other noncorrodible, nonsticking material. The closure
element (e.g., clapper) shall be internally weighted or otherwise
internally equipped to promote rapid and positive closure in all
sizes where this feature is obtainable.

Approved double check
valve assembly

An assembly of as least two independently acting approved check
valves including tightly closing shut-off valves on each side of the
check valve assembly and suitable leak-detector drains plus
connections available for testing the water tightness of each check
valve.

Approved use

An application of recycled water in a manner, and for a purpose,
designated in a user permit issued by the County and in
compliance with all applicable regulatory agency requirements.
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Approved use area

A site with well-defined boundaries designated in a Permit for
Recycled Water Service issued by the County to receive recycled
water for an approved use and acknowledged by all applicable
regulatory agencies.

As built drawings

Record drawings that show the completed facilities as constructed
or modified.

ASTM

American Society for Testing Materials.

Automatic system

Controllers, valves, and associated equipment used to program and
operate irrigation systems for the efficient application of recycled
water.

Auxiliary water supply

Any water supply on or available to the premises other than the
County potable water or recycled water supplies.

AWWA

American Water Works Association

Commercial use

Water used for toilets, urinals, sewer trap priming, decorative
fountains, and other related uses.

Connection fee

A fee imposed by the County for obtaining recycled water service
from the County by means of its recycled water facilities.

Construction use

An approved use of non-potable water to support construction
activities such as soil compaction and dust control during grading.

Contractor

A person, persons or firm entering into a legal agreement with the
agency or applicant for the performance of work on any portion of
facilities subject to these guidelines.

County

The collective term used for the Sacramento County agencies
jointly responsible for the implementation of the water recycling
program. The agencies are: Sacramento Regional County
Sanitation District, Sacramento County Water Agency, and County
of Sacramento Environmental Management Department.

Cross-connection

Any unapproved and/or unprotected connection between any part
of a potable water system and any source or system containing
water or other substances not approved as safe and potable for
human consumption.

Customer

Any person, group, firm, partnership, corporation, association, or
agency that legally receives and accepts recycled water service
from the County facilities for use in accordance with these Rules
and Regulations. Applicant, owner or users are terms that are to be
considered as customers.

Design area

A site with well-defined boundaries, proposed to receive recycled
water for an approved use, as delineated in the Application for
Recycled Water Service.

DHS

State of California Department of Health Services
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Direct beneficial use

The use of recycled water, which has been transported from the
point of treatment or production to the point of use without an
intervening discharge to waters of the State.

Discharge

Any release or distribution of recycled water to a use area or
disposal site/mechanism (e.g. outfall, stream discharge, municipal
sewage system, etc.). All discharges of recycled water must be
approved by the regulatory agencies.

Dual or Multiple
Water Systems

Systems that provide two or more grades of water to the same area
– one potable and the others non-potable. The quality, quantity,
reliability and pressure available from each system vary with the
sources and intended uses for each grade of water.

EMD

County of Sacramento Environmental Management Department.

Effluent

Treated wastewater discharged from a Wastewater Treatment
plant.

General public

Any person(s) at large who may come in contact with facilities
and/or areas where Nondomestic Water is approved for use.

Gray water

All wastewater generated in the household, excluding toilet wastes
and kitchen sinks, and includes wastewater from the bathroom
sinks, baths, showers, laundry facilities, and dishwashers.

Greenbelt areas

Areas including, but not limited to, parkways, parks, rights-of-way
and landscaping within and/or surrounding a community.

HCF

Hundred Cubic Feet. A common unit of water volume
measurement.

Industrial process water

Water used in industrial facilities for rinsing, washing, cooling,
circulation, or construction.

Industrial use

Water used for industrial processes such as cooling, flushing, or
construction, and other related uses.

Infiltration rate

The rate at which water penetrates the soil surfaces and enters the
soil profile.

Inspector

Any person(s) authorized to perform inspection of either onsite or
offsite facilities prior to construction, during construction, after
construction and during operation.

Installer

A person(s) or firm performing work necessary to construct or
install equipment or facilities subject to these Regulations.

Landscape impoundment

A body of water in which recycled water is stored or used for
aesthetic enjoyment or landscape irrigation, or which otherwise
serves a similar function and is not intended to include public
contact.
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Landscape irrigation/use

Recycled water used for the propagation and maintenance of trees,
shrubs, ground cover and turf. This plant material is intended for
erosion control and aesthetic value, not for resale/profit purposes.

Non-potable water

Water that has not been treated for, or is not acceptable for, human
consumption in conformance with federal, state and local water
standards. Non-potable water includes recycled water.

Off-site facilities

Existing of proposed facilities under the control of the County,
from the source of supply to the point of connection with the
customer’s on-site facilities, normally up to and including the
County’s meter and meter box.

On-site facilities

Existing or proposed facilities within property under the control of
the customer, normally downstream of the County’s meter.

On-site recycled water
supervisor

A qualified person designated by a recycled water user and
approved by the County to be responsible for the safe and efficient
operation of the user’s recycled water system. This person shall be
knowledgeable in the construction and operation of irrigation
systems and in the application of federal, state, and local
guidelines, criteria, standards and rules and regulations governing
the use of recycled water.

Operations personnel

Any employee of a customer, whether permanent or temporary, or
any contracted worker whose regular or assigned work involves
the supervision, operation for maintenance of equipment on any
portion of onsite facilities using nondomestic water.

Operator

Any person(s) or firm, who by entering into an agreement with a
user is responsible for operating onsite facilities.

Owner

Any holder of legal title, contract purchaser, or lessee under a lease
with an unexpired term of more than on (1) year, of property for
which nondomestic water service has been requested.

Permit

A processed and approved application package to, and agreement
with, the County for recycled water service.

POC

Point of connection.

Ponding

Retention of piped water on the surface of the ground or man-made
surface for a period of time following the cessation of an approved
recycled water use activity such that potential hazard to the public
health may result.

Potable water

Water which conforms to the latest federal, state, and local
drinking water standards

PSI

Pounds per square inch. The most common unit of pressure
measurement.

Purveyor

An agency which supplies domestic or non-domestic water. The
Sacramento County Water Maintenance District is a purveyor.
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Recycled Water

As defined in Title 22, Division 4, of the California Administrative
Code, water that, as a result of treatment of wastewater, is suitable
for direct beneficial use or a controlled use that otherwise would
not occur. The treatment of wastewater is accomplished in
accordance with the criteria set for the in the code.

Recycled water facilities

Systems, structures, etc. used in the treatment, storage, pumping,
transmission and distribution of recycled water.

Recreational impoundment

A body of recycled water used for recreational activities including,
but not limited to, fishing, boating, and/or swimming. Allowable
uses will depend on treatment level of the recycled water.

Regulatory agency

The California Regional Water Quality Control Board(s) that heve
jurisdiction over the recycling plant and use areas.

RPPD

Reduced Pressure Principle Device. A backflow preventer
incorporating not less than two check valves, and automatically
operated differential relief valve located between the two check
valves, a tightly closing shut-off valve on each side of the check
valve assembly, and equipped with necessary test cocks for testing.

Run-off

Unintentional flow of water along either natural or manmade
surfaces of the ground off of the designated use area.

RWQCB

Regional Water Quality Control Board.

SCWA

Sacramento County Water Agency

Secondary effluent

Wastewater which has been treated by gravity sedimentation to
remove settleable solids remaining after the primary biological
treatment process.

Service

The delivery of recycled water to a user.

Service connection

The County facilities between the County recycled water
distribution system and the customer’s recycled water service
valve, including, but not limited to, the meter, meter box, valves,
and piping equipment.

SRCSD

Sacramento Regional County Sanitation District

Standard specifications

Specifications adopted by the distributor for construction of water
and nondomestic water facilities.

Tertiary effluent

Secondary effluent which has been disinfected and filtered. Full
body contact is not allowed unless certain requirements are fully
met.

Unauthorized discharge

Any release of recycled water that violates these Rules and
Regulations or any applicable federal, state, or local statues,
regulations, ordinances, contracts, or other requirements.

URP

User Reclamation Plan
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Use area

An area of recycled water use with defined boundaries. A use area
may contain one or more facilities.

User

Any person, group, firm, partnership, corporation, association or
agency accepting recycled water from the County recycled water
facilities for use in accordance with these Rules and Regulations.
Applicant, owner, or customers are terms that are to be considered
as users.

Violation

Noncompliance with any condition or conditions of these
Regulations and/or a user permit by any person, action or
occurrence, whether willfully or by accident.

Water Application Devices

Any mechanism or device that applies water at a predetermined
rate onto a receiving area. Devices include, but are not limited to:
•
•
•
•
•
•
•
•

Windblown spray
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Impact sprinklers
Pop-up sprinklers
Rotor sprinklers
Drip emitters
Mini-micro-sprayers
Bubblers
Spinners
Portables

Dispersed, airborne particles of water capable of being transmitted
through the air to a location other than that for which the direct
application of recycled water is approved.
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APPENDIX B
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CHAPTER 6.30
PROTECTION OF
DRINKING WATER

Chapter 6.30 PROTECTION OF DRINKING WATER

TITLE 6 HEALTH AND SANITATION

Chapter 6.30 PROTECTION OF DRINKING WATER
6.30.010 Purpose.
6.30.020 Definitions.
6.30.030 Protection of Public Water System at Service Connection.
6.30.040 Customer Responsibility.
6.30.050 Application for Certification.
6.30.060 Certification of Testers.
6.30.070 Certification Renewal.
6.30.080 Certification Suspension or Revocation.
6.30.090 Authority to Inspect.
6.20.100 Testing and Reports.
6.30.110 Existing Backflow Prevention Assemblies.
6.30.120 Enforcement.
6.30.130 Rules and Regulations.

6.30.010 Purpose.
The purposes of this chapter are (1) To protect public water systems against actual or
potential cross-connections by isolating within premises, contamination or pollution that may
occur because of undiscovered or unauthorized cross-connections on premises; (2) To
eliminate existing connections between public water systems and other sources of water that
are not approved as safe and potable for human consumption; (3) To prevent the making of
cross-connections in the future; (4) To encourage the exclusive use of public water systems
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as sources of water supply.
It is the intent of this chapter to recognize that there are varying degrees of hazard and to
apply the principle that the degree of protection should be commensurate with the degree of
hazard. (SCC 676 § 1, 1987.)

6.30.020 Definitions.
The meanings of terms used in this chapter are as follows:
1. “Air-Gap Separation” shall mean a physical separation between the discharge end of a
potable water supply pipeline and an open or non-pressure receiving vessel. An “approved airgap separation” shall be at least double the diameter of the supply pipe measured vertically
above the overflow rim of the receiving vessel and in no case shall be less than one inch.
2. “Approved,” as herein used in reference to a public water system, shall mean a water
supply that has been approved by the health agency having jurisdiction; or, as herein used in
reference to backflow prevention assemblies, shall mean approval by the Department.
3. “Approved Testing Laboratory” shall mean a person or entity that is competent and
possesses the necessary facilities, as determined by the Department, to investigate and
evaluate backflow prevention assemblies.
4. “Atmospheric Vacuum Breaker (non-pressure)” shall mean a backflow prevention device
containing a shut-off valve followed by a valve body containing a float-check, a check seat
and an air inlet port.
5. “Auxiliary Water System” shall mean any water supply on or available to a Customer’s
premises other than an approved public water system.
6. “Backflow” shall mean the undesirable reversal of the flow of water or any mixture of water
and other liquid, gas or other substance into the distribution pipes of a public water system
from any source or sources.
7. “Certified Backflow Prevention Assembly Tester” shall mean a person who has been
certified by the Health Officer as having the necessary training and competence to test
backflow prevention assemblies.
8. “Cross-Connection” shall mean any unprotected actual or potential connection or structural
arrangement between any part of a public water system used or intended to supply water for
human consumption, and any source or system containing used water, industrial fluid, gas or
other substance that is not or cannot be approved as safe, wholesome and potable for human
consumption.
9. “Customer” shall mean any person or entity to whom water is furnished or sold from an
approved public water system.
10. “Department” shall mean the Department of Health for the County of Sacramento.
11. “Double Check Valve Assembly” shall mean a backflow prevention device incorporating
two, single, independently acting check valves, a shut-off valve at each end of the device and
necessary appurtenances for testing as required by the Department.
12. “Health Officer” shall mean the Health Officer for the County of Sacramento or a
designated representative of the Health Officer.
13. “Hearing Officer” shall mean the Health Officer for the County of Sacramento or a
designated representative of the Health Officer.
14. “Pressure Vacuum Breaker Assembly” shall mean a backflow prevention device
incorporating one or two independently operating, loaded check valve(s), an independently
operating loaded air inlet valve, a shut-off valve at each end of the device and necessary
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appurtenances for testing as required by the Department.
15. “Public Water System” shall mean any potable water supply approved by, or under the
public health supervision of, a public health agency of the State of California or the County of
Sacramento.
16. “Reduced Pressure Principle Assembly” shall mean a backflow prevention device
incorporating two independently acting check valves, a hydraulically operating, mechanically
independent pressure relief valve, a shut-off valve at each end of the device and necessary
appurtenances for testing as require by the Department.
17. “Service Connection” shall mean the point at which the public water system piping ends
and the water system piping of the Customer begins. If a meter is installed as part of the
public water system, then the term ‘service connection’ shall mean the downstream end of the
meter.
18. “Water Purveyor” shall mean any person, corporation, public utility, municipality, district or
other agency or institution that operates a public water system. (SCC 676 § 1, 1987.)

6.30.030 Protection of Public Water System at Service Connection.
A. Where Protection is Required:
1. Protection shall be required at each service connection from a public water system that
supplies water to premises having an auxiliary water system.
2. Protection shall be required at each service connection from a public water system that
supplies water to premises on which any substance is or may be handled in such a manner
as to permit entry into a public water system, including water originating from a public water
system which is or may be subjected to deterioration in sanitary quality.
3. Protection shall be required at each service connection to any premises that has crossconnections unless such cross-connections are abated to the satisfaction of the Department.
B. Type of Protection: The type of protection required shall be commensurate with the degree
of hazard. In determining the degree of hazard and the type of protection required, the
following criteria shall be used:
1. At each service connection to any premises where there exists an auxiliary water system
with no known cross-connections, the public water system shall be protected by an approved
double check valve backflow prevention assembly or an approved reduced pressure principle
backflow prevention assembly.
2. At each service connection to any premises on which there is an auxiliary water system
where cross-connections are known to exist, the public water system shall be protected by an
approved reduced pressure principle backflow prevention assembly.
3. At each service connection to any premises on which an objectionable but non-hazardous
substance is, or may be, handled in such a manner as to permit entry into a public water
system, the public water system shall be protected by an approved double check valve
backflow prevention assembly or an approved reduced pressure principle backflow prevention
assembly.
4. At each service connection to any premises on which any hazardous substance is or may
be handled in such a manner as to permit entry into a public water system, the public water
system shall be protected by an approved air-gap separation. The air-gap shall be located as
close as practicable to the service cock and all piping between the service cock and any
receiving vessel shall be visible. If these conditions cannot reasonably be met, the public
water system shall be protected by an approved reduced pressure principle backflow
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prevention assembly, provided that this alternative is acceptable to the Department.
5. At each service connection to any sewage treatment plant or sewage pumping station, the
public water system shall be protected by an approved air-gap separation. The air-gap shall
be located as close as practicable to the service cock and all piping between the service cock
and any receiving vessel shall be visible. If these conditions cannot reasonably be met, the
public water system shall be protected by an approved reduced pressure principle backflow
prevention assembly, provided that this alternative is acceptable to the Department. (SCC 676
§ 1, 1987.)

6.30.040 Customer Responsibility.
It shall be the responsibility of each Customer to furnish, and install in a manner approved by
the Department, and keep in good working order and safe condition, any and all backflow
prevention assemblies as required by this Chapter. The County of Sacramento shall not be
responsible for any loss or damage directly or indirectly resulting from or caused by any
improper or negligent installation, operation, use, repair or maintenance of, or interfering with,
any backflow prevention assembly, required by this Chapter, by any Customer or any other
person. (SCC 676 § 1, 1987.)

6.30.050 Application for Certification.
Any person desiring certification as a backflow prevention assembly tester shall make written
application to the Department on a form provided by, and in a manner prescribed by the
Department. Each application shall be accompanied by a fee, in an amount to be set by
resolution of the Board of Supervisors. Said fee shall not be refundable or transferable. (SCC
676 § 1, 1987.)

6.30.060 Certification of Testers.
The Health Officer may conduct examinations to determine the competency of applicants to
test backflow prevention assemblies. Those persons determined to be competent by the
Health Officer shall be issued a “Certificate of Competence.” Any conditions or limitations
imposed by the Health Officer on the examinee relative to the testing of backflow prevention
assemblies shall be stated upon the face of the certificate as issued to the examinee. Every
person, after receiving a certificate of competence from the Health Officer shall be issued
such identification as the Department shall deem appropriate; and such identification shall be
kept in the immediate possession of every person holding a certificate of competence while
said person is testing any backflow prevention assembly within the County of Sacramento.
Said certificate shall be valid for three (3) years commencing with the year in which it is
issued. (SCC 676 § 1, 1987.)

6.30.070 Certification Renewal.
A certificate of competence may be renewed for an additional three (3) year period within
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ninety (90) days of the date of expiration. Any person desiring certification renewal shall make
written application to the Department on a form provided by, and in a manner prescribed by
the Department. The Health Officer may conduct examinations to determine the competency
of applicants to test backflow prevention assemblies. Each application shall be accompanied
by a fee, in an amount to be set by resolution of the Board of Supervisors. Said fee shall not
be refundable or transferable. (SCC 676 § 1, 1987.)

6.30.080 Certification Suspension or Revocation.
1. If the Department determines that a certificate holder has failed to comply with any
requirement of this Chapter, the Department shall issue to the certificate holder, a written
notice setting forth the acts or omissions with which the certificate holder is charged, and
informing the certificate holder of their right to a hearing to show cause why the certificate of
competence should not be suspended or revoked. A written request for a hearing shall be
made by the certificate holder within 15 calendar days after receipt of the notice. A failure to
request a hearing shall be made by the certificate holder within 15 calendar days after receipt
of the notice. A failure to request a hearing within 15 calendar days after receipt of the notice
shall be deemed a waiver of the right to hearing and the certificate of competence may be
suspended or revoked.
2. The hearing shall be conducted within 15 calendar days of the receipt of a request for a
hearing. Upon written request of the certificate holder, the Hearing Officer may postpone any
hearing date, if circumstances warrant such action.
3. At the conclusion of the hearing, the Hearing Officer shall issue a written notice of decision
to the certificate holder within five working days following the hearing. In the event of a
suspension or revocation, the notice shall specify the acts or omissions with which the
certificate holder is charged, and shall state the terms of the suspension or that the certificate
of competence has been revoked.
4. Upon revocation of a certificate of competence, the former certificate holder shall not be
allowed to make application for a certificate of competence for a period of three (3) years after
the revocation date. (SCC 676 § 1, 1987.)

6.30.090 Authority to Inspect.
The Customer’s premises shall be available for inspection at all reasonable times to
authorized representatives of the Health Officer to determine if protection of the public water
system is required at the service connection(s). (SCC 676 § 1, 1987.)

6.20.100 Testing and Reports.
1. Any Customer at whose service connection(s) any backflow prevention assemblies are
installed, shall have each such assembly tested at the time of installation and annually
thereafter or more often as the Health Officer may require. All such tests shall be conducted
by a certified backflow prevention assembly tester. Backflow prevention assemblies shall be
repaired or replaced at the expense of the Customer whenever they are found to be defective.
2. Reports of tests of backflow prevention assemblies shall be filed with the Department within
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twenty (20) days after said tests are conducted. The Department shall accept said reports
from only those persons who possess a valid certificate of competence as issued by the
Health Officer. (SCC 676 § 1, 1987.)

6.30.110 Existing Backflow Prevention Assemblies.
1. Backflow prevention assemblies in service at the time of adoption of this Chapter which do
not comply with the provisions of this Chapter, may continue in use until such time as the
assembly is determined to be defective.
2. Any such assembly that is determined to be defective shall be replaced by an assembly
that complies with the provisions of this Chapter. (SCC 676 § 1, 1987.)

6.30.120 Enforcement.
The Health Officer, or an authorized representative, shall have the authority to enforce this
Chapter.
The Health Officer may require a Water Purveyor to discontinue water service to any
premises wherein violations of this Chapter exist. Any Customer who violates any of the
provisions of this Chapter, or later bypasses or renders inoperative any backflow prevention
assembly installed under the provisions of this Chapter may, in addition to other penalties
prescribed, be subject to discontinuance of water service. Water service shall not again be
rendered until such violations have been corrected as ascertained by the Department. Any
violation of the provisions of this Chapter or rules and regulations promulgated thereof, shall
be an infraction, punishable by a fine of not less than twenty-five dollars (25) nor more than
five hundred dollars (500). Each day that a violation exists shall constitute a separate and
distinct offense. (SCC 676 § 1, 1987.)

6.30.130 Rules and Regulations.
The Health Officer is authorized to make all necessary and reasonable rules and regulations
with respect to the enforcement of this Chapter. All such rules and regulations shall be
consistent with the provisions of this Chapter and shall be effective thirty (30) days after being
filed with the Clerk of the Board of Supervisors. (SCC 676 § 1, 1987.)
<< previous | next >>
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APPENDIX D
SACRAMENTO COUNTY WATER AGENCY
APPLICATION FOR RECYCLED WATER SERVICE
The customer completes the following: (Please print or type)
Property or Development Name: __________________________________________________________________
Customer Name: _______________________________________________________________________________
Relationship to property: _________________________________________________________________________
Mailing address: _______________________________________________________________________________
Telephone number: _______________________________ Office ________________________________Residence
Project/site name: ______________________________________________________________________________
Project/site address: _____________________________________________________________________________
Property owner(s): ______________________________________________________________________________
Mailing address: _______________________________________________________________________________
Telephone number: _______________________________ Office ________________________________Residence
Recycled Water Supervisor:
Name: ______________________________________________________________________________
Address: ____________________________________________________________________________
24-hour contact telephone number: ________________________________________________________
Legal description of property:
_____________________________________________________________________________________________

______________________________________________________________________________
1.

Type of use (check each use):

__Landscape irrigation

__Construction use

__Impoundments

__Commercial use

__Groundwater recharge

__Other

__Industrial use

__Wildlife habitat

__Agricultural use

__Recreational

2.

Brief description of use(s):________________________________________________________________

3.

Total irrigated area: _____________acres

Types of plant material: _____________________________

Site topography (slope of land): ____________________________________________________________
Site soil types (sand, silt, etc): _____________________________________________________________
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4.

Estimated demand:

Total quantity: _____________________HCF/yr
Max. at POC: _____________________GPM (Total)
Min. pressure: _____________________psi
Hours/Day ________________________
Days/Week: _______________________

5.

Number of service connections: ____________ Number of meters requested: _________________
Size of meters: ___________________________________________________________________

6.

This is a: _________ new __________ converted system.

7.

Current irrigation source (if any): _________________________________________________________

8.

If a new system, how are pipes to be identified:
______Color-coded ______Stenciled ______Tape wrap ______ Other

8.

Are there special construction requirements?

______Yes

______No

If yes, explain: _________________________________________________________________________

9.

Date desired to initiate service: ____________________________________________________________

10.

Duration of service (temporary, interim, construction use, permanent): __________________________

11.

Additional information: (include special conditions affecting service):

________________________________________________________________________

Please include the following items:
a)

Items to Be Submitted with the Initial Application:
i)
Location and vicinity map showing the demarcation of the recycled water use area
ii)
Attachment of a properly notarized affidavit
iii)
Check or money order for required fees:

b) Items to Be Submitted Subsequent to The Approval of The Application:
i)
Drawing of the project area which shall include and show:
- Location and vicinity map
- Demarcation of the recycled water use area
- Specific potable water use areas
- Location of service connections
- Size of service connection
- Main line locations
- Gate valve locations
- Specific recycled water use areas
- Specific potable water use areas
- Sign locations
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I, the customer, have read and understand the County’s Rules and Regulations for Recycled Water Use and
Distribution and agree to restrict recycled water use for the purposes described in this application. I agree to use
recycled water in accordance with these Rules and Regulations and all other applicable documents. I understand
that recycled water may not be compatible with certain types of vegetation because of its chemical composition. I
agree that the County will not be liable for damages that may occur to vegetation of for damages which may occur
due to uses of recycled water for purposes not included in this application.
Customer’s signature: ___________________________________________ Date: ______________________

(The County completes the following)
STATUS OF APPLICATION:
__Approved
__Sent to State Health Department for approval
__The customer needs to submit required fees
__The customer needs to supply additional information
__The customer denied recycled water service
__Returned to the applicant
Comments: ___________________________________________________________________________________
_____________________________________________________________________________________________
12.

Service connection(s) size approved?

_______Yes _______No

If not, why? ____________________________________________________________________________
Service location approved?

______Yes _______No

If not, why? ____________________________________________________________________________
13.

Use(s) approved?

_______Yes _______No Comments: _____________________________________

14.

Can the County provide requested recycled water service with existing facilities?

_____Yes ______No

If not, what are the constraints? ____________________________________________________________

15.

Is recycled water main extension required? _______Yes _______No
Comments: ____________________________________________________________________________

16.

Will this system be initially connected to the potable water system?

17.

Describe level and method of backflow protection:

_______Yes _______No

______________________________________________________________________________________
__________________________________________________________

Reviewed by: ________________________________________ Date: ____________________
Title: ______________________________________________
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SACRAMENTO COUNTY
WATER AGENCY
CHECKLIST/ACTION REQUEST
FORM FOR OBTAINING
RECYCLED WATER SERVICE

APPENDIX F
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WATER AGENCY
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RECYCLED WATER SERVICE

APPENDIX F
SACRAMENTO COUNTY WATER AGENCY
STATUS OF APPLICATION FOR RECYCLED WATER SERVICE
To: ___________________________________________
Date: __________________________________________
We received your application for recycled water service for the project(s) listed below. The
application has been reviewed by our engineers in accordance with the County’s Rules and
Regulations for Recycled Water Use and Distribution and the ability of our system to supply you
with the quantity of recycled water you have requested. The status of application is shown
below. If you have any question please contact _______________________ (review engineer)
at ______________________________ (phone #).
Project name: __________________________________________________________________
Application reviewed on: _________________________________________________________
Status:

__

Your application has been approved by the County.

__

Your application has been sent to the State Health Department for
further review.

__

Your application is incomplete, and we request additional
information. (See comments).

__

We require payment of fees before review can be completed.

__

Your application has been returned. (See comments).

__

Your application for recycled water service has been denied. (See
comments).

Comments: ____________________________________________________________________
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WATER AGENCY
PERMIT FOR RECYCLED WATER
SERVICE

APPENDIX G
SACRAMENTO COUNTY WATER AGENCY
PERMIT FOR RECYCLED WATER SERVICE
Customer Account # : ______________________
Customer Name: _____________________________________ Contact:___________________
Relationship to property: _________________________________________________________
Mailing address: ________________________________________________________________
Project/site name: _______________________________________________________________
Project/site address: _____________________________________________________________
Property owner(s): ______________________________________________________________
Mailing address: ________________________________________________________________
Telephone number: _________________________ Office ______________________Residence
Recycled Water Supervisor:_______________________________________________________
Date of Certification: ____________________________________________________________
24-hour contact telephone number: _________________________________________________
Approved use(s):

1.________________________________________
2.________________________________________
3.________________________________________

Approved use area(s):

1.________________________________________
2.________________________________________
3.________________________________________

December 2000

G-1

Rules and Regulations
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Permit For Recycled Water Service (Cont.)
1.

Total irrigated area: _______________acres

2.

Recycled water demand:
Meter
Account

Meter
Size

Min
Pres.
(psi)

Max.
Flow
(GPM)

Area
Served
(HCF/Yr)

Yearly
Consump.

_______

_______

______

______

__________

_________

_______

_______

______

______

__________

_________

_______

_______

______

______

__________

_________

_______

_______

______

______

__________

_________

__________

_________

Totals:
3.

This is a: ________NEW

_______CONVERTED system.

4.

Method of recycled water pipe identification:
____Color –coded

____Stenciled

____Colored tape wrap

____Other

____None (converted)

5.

Recycled water service initiated on: _____________________________________________

6.

This is a: ___Permanent ___Temporary ___Interim ___Construction recycled water service
to stop on: _______________________________

7.

Rate charged for service: ____________________$/HCF plus applicable charges as follows:

___________________________________________________________________________

8.

Special requirements/conditions: ________________________________________________

___________________________________________________________________________
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Permit For Recycled Water Service (Cont.)
Final Inspection By The County:
I have inspected the recycled water system governed by this permit and attest that the construction
and operation of this system are in accordance with the County’s Rules and Regulations for
Recycled Water Use and Distribution.
Inspector: _____________________________

Date: __________________

Title: _________________________________
Customer Agreement:
I have reviewed the County’s Rules and Regulations for Recycled Water Use and Distribution, and
agree to operate this recycled water service in accordance with all provisions of this permit and all
applicable documents. I agree to be responsible for training and supervising all personnel under my
control who will be involved in operating the recycled water system.
I agree that no changes to the recycled water system will be made without issuance of an amended
permit. I am aware of any/all fines and penalties to be assessed for any/all violations of these Rules
and Regulations for Recycled Water Use and Distribution.
Customer’s signature: ______________________________________ Date: __________________
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APPENDIX H
CUSTOMER EMERGENCY RESPONSE PLAN PROCEDURES
In the event it is determined that a violation of these Rules and Regulations has occurred, the
customer shall immediately notify SCWA. It shall be the responsibility of the customer to
initiate action that will correct the conditions having caused the violation. If, in the opinion of
SCWA the violation constitutes and immediate danger to the public health, then Service shall be
terminated immediately by shutting off the meter and locking it. Service shall be resumed only
after the violation has been corrected to the satisfaction of SCWA.
If the violation is determined to be of lesser degree, then a timetable for completing the
corrections shall be negotiated with SCWA by the customer. Corrections not being made in
accordance with the timetable shall also result in the termination of Service by shutting off the
meter and locking it.
If a cross connection is detected during the annual cross connection control test, or at any other
time a backflow incident occurs or is suspected, the following procedures will be implemented
immediately:
1.

Shut down the recycled supply into the facility immediately.

2.

Post notification of potential cross-connection and restrict access to potable water.

3.

Notify SCWA, SRCSD, State DHS and County EMD by telephone immediately.

4.

Investigate the cause or location of the cross connection and eliminate the cross
connection if found.

5.

Collect potable water samples and perform bacteriological analyses and TDS. The
bacteriological analyses are to be performed by a State of California approved
testing laboratory.

6.

Conduct a cross connection control test following the procedures in the initial cross
connection control test.

7.

Superchlorinate the potable water system and maintain a chlorine residual of at least
50 mg/L for 24 hours.

8.

Flush the system after 24 hours; collect water samples and perform bacteriological
analyses.

9.

If the bacteriological samples indicate negative results, obtain approval from
SCWA, County EMD and State DHS before placing the systems back in service.
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